T:Yeagtar eFon User Manual

eFon

User Manual

Version 1.0.0.8beta

Yeastar Technology Co., Ltd.



\
7:Yeagtar eFon User Manual

Table of Contents

1. How to install eFon Operator Panel and logon the first time.................... 3
2. Distribution of eFon Operator Panel page.......ccvvveviiiiiiiiii i ieneanaens 6
3. How to make a call from your exXtension........ccvvveviiiiiiiiiii i e 7

3.1 How to make an internal call.........ccviiiiii i e 7

3.2 How to make an external call .........cooivi i e 8
4, How to transfer @ Call ..o e e 10
5. How to create a call.....cvviiiiiii i e e e 11
6. How to pick Up @ Call v e e e e e aneeas 13
7. HOW t0 St AULO PIiCKUP 1.viiiri i e reeraneens 14
8. How to change logon information .........ccvviiiiiiiiii i e eneeas 15



® Yeastar eFon User Manual

-l

1.How to install eFon Operator Panel and log

on the first time

Run ‘eFonOperatorPanel.exe’ and click 'next’.
3,
43

= Installing eFon Operator Panel

Welcome to the eFon Operator
Panel Installation!

fe=dn g This setup prograr will install eFon Operator Panel on your
g l—_} n computer, Click Exit if you do not want to install this application.
e Click Mext to continue the installation.

WARMING: This program is protected by international copyright
L law and
treaties,

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties and
will be prosecuted to the maximum extent of the law.

- Mexts | [ Exit

Figure 1
Tick 'I agree with the above terms and conditions’, then click ‘next’ ‘next’.
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:Eg- Installing eFon Operator Fanel

License Agreement

To proceed with the installation, vou must accept this License
dgreerment, Please read it carefully,

Entering inta this Agreement: eFon Operator Panel Y

This End User License Agreement constitutes a walid and binding agreement
between veastar's eFon Operator Panel software ('Software') and You,as a user,
for the use of the Software,

article 1 License and Restrictions

1.1 License. Subject to the terms of this Agreement, Yeastar hereby grants vou
a limited, personal or company, non-cormmercial, non-exclusive, non-
sublicensable, non-assignable, non-free of charge license to download, install
and use the vYeastar Software on Your computer,

|I agree with the above terms and n::n:nnu:litin:-nsl

< Back

Figure 2
Choose the folder which you want to install eFon Operator Panel in.

T

:Eg- Installing eFon Operator Fanel

Destination folder

Select a destination folder where eFon Operator Panel will be T
installed.

Setup will install files in the following folder.

If you would lilkke to install eFon Operator Panel into a different folder then click
Browse and select another folder.

Destination folder

d:“Program FilesheFon QOperator Panel | [ Browse..,
[ < Back ] [ MNext = ] [ Exit
Figure 3

Click ‘next’ -> ‘next’-> ‘finished’.
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eFon Operator Panel has been
successfully installed!

Chcl: Finish to complete the installation.

Figure 4
When you click *finish’, the following setting page will pop out:
i Setting=s [')_(|
IP: 192 . 188 . 5 . 101 |5III3E |
Tzer Name: |ad.min |
Pazsword: |******* |

Extenzion: |E|:|45 |

[Jstart Frogram when computer starts

Figure 5
IP: The IP address of MyPBX whose operator panel you want to logon. Don’t
change the 5038 port please.
User name: admin.
Password: For firmware version newer than 2.12.0.95 it is the same as your
webpage’s password. For 2.12.0.95 and the version older than it you can just
use ‘password’ here.
Extension: The extension number of yours.

After changed these settings, you will logon the eFon Operator Panel.
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2. Distribution of eFon Operator Panel page

A, eFon Operator Panel — 6046

T Moo @0a& o
e B L
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Active Call History
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BB nuEun®un®nneSu®nn s
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Ready El
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Figure 6
History is not supported in this version, so we’'ll remove it from the Panel page
in the following test. You can remove it in this way: View->tick off ‘History’.
Trunk status, history, extension groups, toolbar and status bar can be remove
from or add in the page.

4, eFon Operator Panel — 6046

File Tocls View Help

| F00e0aa o i)
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5503301 5503302 5503305 5503306 pstod pstnd psind pstnd Bizpbx 192 166.5 test
189

Actiwe Call

Active Call
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b 4 Internal PN (BO31) Jason(B013)  00:00:26
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y 2 92 9 9 2 2 2 2 2 2
012 Jason par=od G016 017 5015 34 Frsrs i a3 SFEi
? 2 ¥ 2 2 T B 2?2 2 2 2 g

Ready (Status Bar J
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Figure 7

3.How to make a call from your extension

In all the text we suppose the outbound route of MyPBX which we use is as
follows and the dialed external number is 18205925798.

Edit Outbound Route X

Route Name @
Dial Pattem®@® - @
Strip®: 1 digits from front
Prepend these digits&¥ - before dialing
Password:

Member Extensions €@

Available Extensions Selected
S010{SF) A J S002(5IP) ~
BOES4({SP) S003{SIP)
E0E1{5F] ;I S004(5IP)
E0E2{SP) S005(5IP)
EDE3SP) S008I
GOE4(SP) j SR0TISIP)
GOES(SIP) 5008(5IP)
EOGE{SP) hd _I E001{5IP) W
Member Trunks 1]
Available Trunks Selected
petnS(FN0) _I S203302(FX0)
patnE(FX0) S503305(FX0)
patnTIFND) j E502308(FX0)
painB(FX0) 5503301(FX0)
DigtaMrunk)(E1)
Bizpbo SIF) j
182 188.5.185(5F5)
test{SPS) J

' Savel #® Cancel |

Figure 8

3.1 How to make an internal call

You can make an internal call in two ways:
1.Fill the extension number you want to dial in the number line, then click the
‘call out” key.
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File Tools View Help
(b0 ] PpPeocs
® ® & & o o O o
5503301 5503302 5903309 9503306 pstod pstnf pstal pstnd Bizpbx 192.116593. 5. test
Active Call
Line Name Call Type Caller Callee Duration
A1 &
y 2 9 92 2 2 9 ¥ @ 9 9 9 2
BO1T 6013 39 BEER ST xR SFEh 6025 6026 BERE R HERER R, bt}
] F 7 2o 4 F 2 4 F 7 4 27 4 2 4 2 4 g 2 4
o E=: ERAE kA 313 EEA S Ehi 252 [ B EHE FEL
2 9 t 4 > 4 7 7 9 9 9 7 o > 4 7 -
HEE HEH i e HES FER TFig Jiic B2EE 6054 [y ey EHF o230t = EEEE
4 o 4 4 7 P g 4 o 4 Z 7 4 7 7 4 a
Ready mm
Figure 9

After click the ‘call out’ key, your extension will ring, answer the call, your
extension will call the extension you dial automatically.

& cFon Operator Pancl — 6046 EEX
Fils Tools ¥iew Help
{ED roeeoca 9
5503301 5503302 5503305 SS03306 pstnS pstnh pstal pstnd Bizpbx  192.188.5.  test
189
Active Call
Line I Call T Call Call Durat
(zﬁ Internal JE Bo4s) AR (5048) 00:00:05 ]
Qp ss0s30z Call Dut  BEPHE(SO0T) GOTSSZE0I . 00:00:02
A b
¥ 7 7 7 7 7 7 7 7 2 4 7 7
6OLT 8018 2523 EsE] B HEE ikt 025 6026 ERERE HERE WM EE
] 9 74 9 9 9 9 9 9 9 24 @ 2 4
Er2.8 E=] R b PR EET Sl EE bk FFis i Wi Ed=t =X
~ ~p <] ~3 ~ ~ ~ ~ ~ ~» ~ ~» ~
7 g ¥ » 7 7 27 g J 7 9 7 7 3
N WA s WES FER TEB 15 HER 6054 LiFd FHF [o:3 FEH
? 2 2 2 T I 92 2 F 2 2 = 2 a
Ready i
Figure 10

2. Click the extension which you want to dial twice, then your extension will ring,
answer the call, your extension will call the extension you dial automatically.

3.2 How to make an external call

You can make an external call in two ways too:
1. Fill the number you want to dial in the number line (please follow the dialing
rule of outbound route), then click the ‘call out’ key.
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File Tools ¥iew Help
(975205925798 ropeoaa ©
® O ¢ o e & o ¢ o o
SS0TI0L SSUGA0Z  SS03305 SSOTAE  pstns pstod pstal pstad Bizpbx  1S2.168.5.  test
188
Active Call
Line Name Call Type | Caller Callee Duration
pssozanz Call Dut  PHIKER(E00T) GOTSSZEOD... 00:01:33
N " P Py - - P P P - N ~ " Py ~
i 7 7 24 2 4 7 g 9 24 9 =4 7 g 7 2 4 r
500 5000 PEEER HeBlE HBiR s FRaIg wLE FEikEE FEMR 5009 5010 6001 iLE
7 7 4 2”4 7 7 7 0?4 7 7 7 7 7 7
PSS BEE 5 FEE 800G EFIF TR HEE 6012 Jasen IR 6016 6017 6016
7 > 0?4 - 7 7 > 0?4 7 7 7 o 7 7
[:5:3 BREES SRR S SEREIth 8025 8026 Eitig SRR fa: ol A, s FEk =57 ERE
7 > 9 24 7 7 9 9 24 >4 7 9 9 7
Fab FRE R SR A BFHR iz Hilr ==t FERE A HE# EmE YIEF 1
7 7 7 9 4 7 9 7 7 7 4 7 7 9
#®ER TFE B B2l BOS4 ohaEk EHRE Rt i 8053 g 6081 6062 8063
v
Call Out nm

Figure 11
After click the ‘call out’ key, your extension will ring, answer the call, your
extension will call the number you dial automatically.

£, cFon Operator Panel — 6046 =
File Todls Yiew Help
o1szose25758 90R02& ©
5503301 5503302 5503305 5503306 pstnS pstnd pstnl pstnd Bizpbx 192.168.5. test
153
Active Call
Line Name Call Type  Caller Callee Duration
2 ss0aans Call Dt MEFE04E) 918205925758 00:00:01 ]
pss0aanz Call Out  FUHE(S007) 907SS2601... 00:00:53
~ - > P > ~ —~ ~ ~ P > - ~ ~
- > > 9 9 9 P 9 9 9 9 @ 9 7 @ ,
500 5000 3= = HiBIE B HRE FR&IfE wHLE FEtkHE HEHE s010 5001 T
> > >y > 7 Z Z > 4 7 = e 7 7 >y
RS FHR EEH TEE 6008 BRI FHRE HEE 8012 TJasen R BO1E BOLT 8018
7 > 7 7 7 7 T > 4 7 7 2 D 7 v
2223 B SR fayi=d i 8025 B02B HEitig HERE  HERENNE S5 FE =5} BERL
7 7 > 4 g g g > > 4 > 4 7 e 7 7 7
EER 220 R R EAaR 3 25 B Hil =t g TR E HEH EER WHES |
7 7 2 4 2 4 g >4 9 >4 7 7 7 >4 7 2 4
AR TFG HEE BER 8054 OtEik E2 FRIERE 3 8059 e B0B1 BOBZ BOE3
v
Ready B

Figure 12
The trunk used here is 5503302, so trunk 5503302’s indicator will turn green
(busy) from blue (idle) in trunk status field. The red indicator here presents
unavailable.
2. Make a call to your contacts.
File->edit contacts, right click the number you want to dial (the number should
follow the dialing rule), click call, then your extension will ring. Answer the call,
then it will call out.
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Company

Teastar

Job Title

Office Phone

Figure 13

4. How to transfer a call

Mobile

Edit
Delete

When you are on the phone, you can transfer your call to others on the Panel.
There are two ways to transfer calls.

1. When you are making a call with A. Fill in B’'s number in the number line, click
transfer key, B will ring. When B pick up the phone, you can talk to B. Then

you hung up the call. A and B will have conversation. That means you

transfer the call to B.

4, cFon Operator Panel — 6046

File Tools Yiew Help
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Figure 14
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Ready

Figure 15
2. When you are making a call with A, right click the extension B which you want to
transfer your call to and choose ‘Transfer to’. B will ring. When B pick up the phone,
you can talk to B. Then you hung up the call. A and B will have conversation.
That means you transfer the call to B.

File Toels Yiew Help

5045 OQR0BAR O

M din Uuzratus Pudl — GUdD JJE!‘

5503301 5503302 SS03305 5503306 pstns pstof pstal pstnd Bizpbx  192.1B6.5 test
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Line Name Call Type Caller Callee Duration
bo 4 Internal #ifkER (5008) EEREH (5010) 00:00:04
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Figure 16

5.How to create a call

You can create a call between two extensions or create an external call for an
extension on the Panel.
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1.Create a call for two extensions
Click ‘create a call’ key in the Toolbar or right click in the extensions field and
choose ‘create a call’.

i, eFon Operator Panel — 6046 |Z_HE\E|

File Toolz View Help

I feceoda d
b)) ® b)) O ® O i) @ ) ®
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189

Aotive Call

Line Name Call Type Caller Callee Duration

- > 2 2 2 2 2

500 5000 3= HeBlE HEEIR L]

y 2 2 2

5008 5010 6001 WRE
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v
Create a Call n
Figure 17

A window pops out, you can either fill in the caller and callee’s extension
numbers or click the number field in this windows then click the extension you
want in the extension field.

i Create a Call [5_(|

Caller |ﬁn3n |

Calles |ﬁna15 |

| ok | [ cancel |

Figure 18
Click ok, the caller’s extension will ring, answer the call, then the caller will call
to the callee automatically.
2. Create an external call for an extension
It is similar as creating calls for extensions. The only difference is that you
should fill in the callee number following the dialing rules of outbound route.
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i Create a Call [$_<|

Caller |su3n |

Callee |913205925T9m |

| ok | | Cancel |

Figure 19

6.How to pick up a call

When other extension is ringing , you can pickup the call on the panel.

There are two ways to pick up a call:

1. Choose the extension which is ringing in the extensions field, then click the
pickup key in the tool bar, the call will be picked up.

i, eFon Operator Panel — 6046 |Z||E\E\
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Figure 20
2. Right click the ringing extension, choose ‘pick up’, the call will be picked
up.
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Figure 21

7.How to set Auto Pickup

You can set auto pickup in the panel, so that you can auto pickup the calls when
the extensions selected haven’t pick up the call for a given time.

You can set auto pickup in this way: Tools -> Options -> Auto Pickup.

Click ‘Auto Pickup’ to enable this function.

Time: Auto Pickup the call after the extensions ring how many seconds.

All Extensions: Auto pickup all extensions.

Selected Extensions: Auto pickup the selected extensions.
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Figure 22

8.How to change logon information

If you have to change the logon information, such as logon another extension or
another server, you can do it like this:

Tools -> Options -> System, then you can change the information and click ok
to logon the new one.
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Password: ‘------- |
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(] H Cancel H Apply

Figure 23

<Finish>



