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Remote Extension Solution

Skype work as Remote Extension

This solution use Skype as a remote extension. Remote extensions keep telecommuters
and road warriors connected to their business no matter where they are. Remote
Extension services can significantly reduce users’ monthly charges. When users are out of
office, traveling or working at remote locations, open their Skype ID then they can always
be reached at their office extension as if they were at office, which is completely
transparent to their customers and co-workers. Calls between remote locations and their
central offices are FREE.

Features:

1. Calls are free between head office and remote locations.

2. Same dialing experience from any location with a broadband internet connection as if
you were in the office.

3. Neither to download soft phone nor to build up network, Skype will works as extension
and brings free, secure and crystal voice quality VolP based communication.

4. No attack and high safety by placing server behinds NAT.

Application Sample 1: (ExSKky)
If your company is using traditional PBX (PABX), ExSky is a suitable solution for you.

For example, the Remote User’s Extension is 305, his proxy Skype ID on ExSky Server is
‘myextension305’, his actual Skype ID is ‘myskypeid’

Proxy Skype ID:
_____ - -7 "~ MyExtension305

o .
Lanas  Skype ID: /. 5 S
EFAER= // ,'_‘:_‘ //
‘-:' myskypeid J (,ﬂ. gs N
) SN .

Dial: 305

http://www.yeastar.com support@yeastar.com
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Setting Steps of Remote Office Function:

1. On ExSky main interface, click ‘Options’> ‘Ports’, choose the correspond port of 305
and set the Direct-Line. Input the actual Skype ID that will using on the remote office:
myskypeid, see Figure 1:

-,

Ex5ky Options

Global | Forts | Dials

Port He.

Line Ho. 305

Direct-Line (utgoing Call always dial thiz number)

Busy Transfer (Incoming Skype call will transfer to
below Skype ID when trunk buswy)

0 || Cancel

Figure 1

2. Sign in the actual Skype ID on remote office (myskypeid), see Figure 2

http://www.yeastar.com support@yeastar.com
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Q skype?- myskypeid - |EI|5|

File ‘ew Contacks Tools Cal Chats Help
3~ myskypeid
a Call cheaply ko mobile phones and landlines

i ﬁ | :_-; ," 'LE) HOMyEHtensiunBUS.

@.ﬁ.dd ,!': Search gy Conference

w4 MyExtension305

A

:ﬁ?ﬂ). China o @ (S—

Skype Test Call Call me to test your sound

i~ | Enter China phone number or Skype Name -
= online 5,599,074 Users Orline .
Figure 2

How to use remote office function?

1 Receive incoming calls from extension phone 305.

When someone calls your office extension 305, your actual Skype rings and
shows an incoming call, off-hook to answer it. See Figure 3

http://www.yeastar.com support@yeastar.com
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8 Skype?- myskypeid - O] x|

File Wiew Contacks Tools Call Chats Help

A~ myskypeid

E Call cheaply to mobile phones and landlines
] @ :é ,"FJE EB OMrEHtensiun305

s Add Callers -

4 MyExtension305
3:04 (GMT+0), China @ (TETS
Incoming Zall
In 2 O e

o @

waw U MyExtension30Sis Caling 5,639,633 Users Online .

Figure 3
2 Make calls through extension phone 305.

2.1 Click on the proxy Skype ID ‘myextension305’ to start a call. See Figure 4

http://www.yeastar.com support@yeastar.com
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'.i Skype?- myskypeid - |D|ﬂ

File ‘iew Contacts Tools Cal Chats Help

Q* myskypeid

a Call cheaply ko mobile phones and landlines

w @ r\g ;ﬁr @ OMrEHtensinn:iﬂs
@ fidd ,f; Search gy Conference

MyExtension305

-

105 (GMT+0), China o @

Skype Test Call Call me ko test vour sound

i~ { Enter China phone number or Skype Name | v

E_ Skype?- myskypeid - |I:I|ﬂ

File ‘iew Contacts Tools Cal Chats Help

@~ myskypeid

a all cheaply to mobile phones and landlines
@ r\; fﬂ‘ @ o MyExtension305

iy Add Callers -

4 MyExtension305

3:05 (GMT-+0), China

(© Lveniv)

Ringing...

O W

=

5,599,074 Users Crline -

g' onling

v o Caling MyExtension305... 5,639,633 Users Online

Figure 4-A

Figure 4-B

2.2 Input the telephone number you want to dial out on the appeared panel.

See Figure 5

http://www.yeastar.com

support@yeastar.com
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8 skype?- myskypeid - O] x|

File Wiew Contacts Tools Call Chats Help

A~ myskypeid

E Zall cheaply to mobile phones and landlines

@ @ % ;'(-J% {B oMrEHtensiun:il]S

1O} & Add Skypeout Contact

0 Select the country/region vou are dialling

ILIniteu:I States =3

Calling rates

9 Enter United States phone number {with area
code)

For example: 212-CEE-XXKE

-
=

‘fou need Skype Credit ko call ordinary phones, Buy
Skype Credit

SRS l Enter United States phone number {with

M |

./..- a
| .-

S

"

Law U 2 Callwith MyExtension305 5,643,429 Users ...

Figure 5

It is same as to dial from office telephone.

http://www.yeastar.com

support@yeastar.com
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Application Sample 2: (BizSky)

If your company is using traditional PBX (PABX), moreover, call manage function is
required, please use BizSky solution.

................

= Proxy Skype ID:
MyExtension305

j e
.
’
’
’
’
,

Skype ID: e - (
myskypeid

For example, the Advanced Telephone User’s Extension is 305, his proxy Skype ID on
BizSky Server is ‘myextension305’, his actual Skype ID is ‘myskypeid’

Remote ! Office
Skype 1D | Proxy Skype ID: Ext.305
NoteBook | myskypeid .; MyExtenS|on305 . e
: CRRERRREE | BizSky PABX
. @&

http://www.yeastar.com support@yeastar.com
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Setting Steps of Remote Office Function:

1. When configure SO module in “BizSky Config Wizard”. Please check “Install
Skype to provide remote office function”. When Skype start, sign in Skype
with a new ID (“myextension305”), and input the user’s actual Skype ID in the

Wizard (myskypeid). Figure 6

x|
" Stan Config BizSky R -
v Install SKY800 Driver
= Config SKv800 Modules
= Frivate Ext. Module

=0 Module For Adwvanced Telephone LUser

_ Ext. Mo of the line that 305
Fublic Skype Module connect to this module
Fublic Skype Module
Public Skype Madule ¥ Install Skype to provide remote office function
Install Skype Cables Get Skype Login ID automatically:
Finish Config BizSky ryextension305
Cwiner's (The Advanced Telephone User's) Skype (D
|myskypeid|
Click [MNext] to Sawe and Config next madule
[ << Back " Mext »» " Cancel
Figure 6

Note: Only Admin can do this operation.

2. Add the actual Skype ID ‘myskypeid’ into proxy Skype’s contacts. See Figure7

http://www.yeastar.com support@yeastar.com
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ﬁ Skype?- myextension305

=10/ |

File Wiew Contacts Tools Call Chats Help
@' MyExtension305

a Zall cheaply to mobile phones and landlines

. Contacts @Eall Phones %Li“ 7+ Skypefind

Qﬁ.dd ,E_ Search gy Conference ‘
Q myskypeid

o
:%’Hﬂ. china o @ ()

":.-3 Skype Test Call Call me to test vour sound

a|

Enter China phone number or Skype Name

Q ©

5,673,912 Users Online

Qv onling

Figure 7

Note: This operation limit to Admin.

3. Add the proxy Skype ID ‘myextension305’ into the actual Skype’s contacts.
See Figure 8

http://www.yeastar.com

support@yeastar.com
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8 skype?- myskypeid -0 x|
File Wiew Contacts Tools Cal Chaks Help

A~ myskypeid
a Zall cheaply ko mobile phones and landlines
;'(_JE SkypeFind {E} History

W Contacts @Ealil Ph... %Li\'E |

@ add ,E_ Search gy Conference ‘

LA MyExtension305

Procey ID on BizSke For My Femoke
Oiffice

110 (GMT+0Y, China 0 @

4_..3 Skype Test Call Call me bo kest vour sound

[&= + | Enter United States phone | v|
v 2 online 5,644,259 Users Orline .
Figure 8

4. Add the proxy Skype ID ‘myextension305’ into BizSky ‘System’ Options. See
Figure 9

http://www.yeastar.com

support@yeastar.com
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Syztem I
BizSky Server IP | 192.168. 5 18

Skype |0 on server um}'EHtEﬂSiDﬂ3DE J

The Skype 1D should be zigned in on BizSky zerver. Empty it! [f
you don't need remate office function.

Cancel Apply

Figure 9

How to use remote office function?

Step 1: Enter Into and Sign Out remote office status
Either operates through BizSky Clinet or through the actual Skype ID is OK.
First Choice: Operate through BizSky Client

Login BizSky equivalents to the status of enter into remote office. See Figure 10

http://www.yeastar.com support@yeastar.com
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~ii =i

File Wiew Contacts Tools Help

Extno

|308 |
Fagsword

[T Sign me inwhen BizSky stars

[T Stant BizSky when start windows

[IV se Skype as my extension phu:uneé]

Figure 10

Sign out equivalent to exit remote office status. See Figure 11

B BizSky for Skype - 305 ] |

Filz Wiew Contacts Tools Help
tarys |\-"Dice messagesl Call recnrdsl
Change password | Name | Time =
Exit 2007-07-2410:4
| S I Pl FCH 2007-07-23 20:0

Figure 11

http://www.yeastar.com

support@yeastar.com
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Second Choice: Operate through actual Skype ID

Send a message ‘connect’ to the proxy Skype ID from the actual Skype, then
proxy replies you ‘connect ok!” , which means enter into remote office status.
See Figure 12

& EyExtenzion305 (Online) Skype

& add | [f) send File - A w Options [ + Bookmark
. Ao - A
myskypeid says: 11247 —| %4 MyExtension305 -
conneck
MyExtension30s5 says: 11227
connect ok

e
co@™ g

! e &dd maore people to this chat!
W

) Emaoticons A Set Font &~ myskypeid
| '.'
L
[ Personalise »
A online History on [}
Figure 12

Send a message ‘disconnect’ to the proxy Skype ID from the actual Skype,
then proxy replies you ‘disconnect ok! , which means exit from remote office
status. See Figure 13

http://www.yeastar.com support@yeastar.com
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8 EvExtension305 (Online) T E|b_(|
(& add | [f) send File - A = Ooptions [0 ~ Bookmark
Al . A
myskypeid says: 11:2:0 — | %4 MyExtension305 =3
disconnect
MyExtension305 says: 11:2<h41
disconnect okl
eoEm™ |
3 @ &dd more people to this chat!
b’
=) Emoticons A Set Font @~ myskypeid
| ,."
[ ]
[ Personalize » |
A Orline History on )

Figure 13

Step 2: Make and Receive calls
2.1 Receive incoming calls from extension phone 305.

When someone calls your office extension 305, your actual Skype rings and shows an
incoming call, off-hook to answer it. See Figure 14

http://www.yeastar.com support@yeastar.com
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Q Skype?- myskypeid

File jew Contacks Tools Call Chats Help

=10l x|

@~ myskypeid

a Zall cheaply to mobile phones and landlines
iihﬁ @ f:.é ,'Q'ri @ oMrEHtensiunEDS

iy Add Callers -

A MyExtension305

5:04 (GMT+0), China

Incoming Call

I 2 o W

O @

aw U MyExtension30Sis Caling 5,639,633 Users Online .

Figure 14

2.2 Make calls through extension phone 305.

2.2.1 Click on the proxy Skype ID ‘myextension305’ to start a call. See Figure 15

http://www.yeastar.com

support@yeastar.com
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'3_ Skype?- myskypeid = |D| ﬂ & Skype?- myskypeid9 -10J x|

File ‘iew Contacts Tools Cal Chats Help Flle ‘“iew Contacts Tools Call Chats Help

A~ myskypeid A~ myskypeid
a Call cheaply ko mobile phones and landlines

a Call cheaply ko mobile phones and landlines

i L@ _% u;}_‘:-(: u@ u°MyEHtEﬂ5iun3l]5 . _W .. u\b H;}i _{9 JOMrEHtensmnSnS

Add Callers * Do More
@ fidd ,f; Search gy Conference L)
MyExtension305
ii\;rii A MyExtension305
Men
105 (EMT+0), China o @
Skype Test Call Call me ko test vour sound
3:05 (GMT+0Y, China @ i
Ringing...
i~ l Enter China phone number or Skype Name I
I & o
v orline 5,599,074 Users Orline o o Calling MyExtension305... 5,639,633 Users Orline
Figure 15-A Figure 15-B

2.2.2 Input the telephone number you want to dial out on the appeared panel. See Figurel6

http://www.yeastar.com support@yeastar.com
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ﬁ Skype?- myskypeid' - | Ellil

File ‘iew Contacks Tools Call Chats Help

A~ myskypeid

a Call cheaply to mobile phones and landlines

@ @ % :'(_5:: {9 oMyEHtensiun:il]S

1O} & Add Skypeout Contact

Q Select the countryfreqgion wou are dialling
| Uited States =

Zalling rakes

‘a Enter United States phone number (with area
code)

For exarnple; 212-555-KKKE
ED G G
] 0] A

You need Skype Credit bo call ordinary phones, Buy 20
Skype Credit

[ - l Enter United States phone number {with v|

aw S B Callwith MyExtension305 5,643,429 Users ...

Figure 16

It is same as to dial from office telephone.

http://www.yeastar.com support@yeastar.com
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Application Sample 3: SiSky Enterprise Edition)
If your company is using IPPBX, SiSky is the suitable for you.

For example, the User’s SIP Account is 305, his proxy Skype ID on SiSky Server is
‘myextension305’, his actual Skype ID is ‘myskypeid’.

= - . ,-~""~.__ | Proxy Skype ID:
TEim S | /" ¢ ..\ MyExtension305
=S SIPID: D i
oWl R . ’ i P~ ;
-E_ am -] myskypeid e .
!-

Proxy SIP ID: |
501

SIP Users

Setting Steps of Remote Office Function:

1. On the main interface of SiSky, click ‘Options’ -=> ‘SIP’, double click on User ID: 305, a
Window as Figure 17 appears.

http://www.yeastar.com

support@yeastar.com
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$iSky Options
sIF Swstem || Het TDial
Ho. Enable Uzer ID Server Domain Server Prouxy
i TES 501 192 168.5.9 192 168.5.9
2 YES S0z 192 168.5.9 192 168.5.9
3 TES 503 192 163.5.9 192 163.5.9
4 YES S04 192 163.5.9 192 163.5.9
5 HO
2] HO
T KO
a HO
q HO
10 KO
11 HO
12 KO
13 HO
14 HO
15 KO
18 HO
[ m= | [ mE |
Figure 17

2. Setup Direct-Out, input the actual Skype ID ‘myskypeid’ that will be used on the remote
office: See Figure 18

s |

Trunk 1 setting
User ID 501
Fassword ok
SIP Proxy 192,165.5.9

ZIP Dormain 192.168.5.9

Expire Time 1300

Direct-CutiCutgoing Call always dial this number)

rmyskypeid

Direct-In{Incoming Call always dial this number)

Busy Transfer{Incoming Skype call will transfer to below
Skype ID when trunk busy)

Figure 18
http://www.yeastar.com support@yeastar.com
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How to use remote office function?

1 Receive incoming calls from extension phone 305.

When someone calls your office extension 305(SIP account), your actual Skype rings and
shows an incoming call, off-hook to answer it. See Figure 19

t Skype?- myskypeid - | I:Ilﬁl

File Mjew Contacts Tools Call Chats Help
A~ myskypeid

a Call cheaply to mobile phones and landlines

) @ wl:‘r ,'Qf: (9 @MyEHtensiunﬁl]S

sy Add Callers -

A MyExtension305

sl

3:04 (GMT+0), China

Incaming Call

I @ o Y

O @

L~ R ‘.-‘5 MuwExkension305 is Calling 5,639,633 Users Online .

Figure 19
2 Make calls through extension phone 305.

2.1 Click on the proxy Skype ID ‘myextension305’ to start a call. See Figure 20

http://www.yeastar.com support@yeastar.com
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'3_ Skype?- myskypeid = |D| ﬂ & Skype?- myskypeid9 -10J x|

File ‘iew Contacts Tools Cal Chats Help Flle ‘“iew Contacts Tools Call Chats Help

A~ myskypeid A~ myskypeid
a Call cheaply ko mobile phones and landlines

a Call cheaply ko mobile phones and landlines

i L@ _% u;}_‘:-(: u@ u°MyEHtEﬂ5iun3l]5 . _W .. u\b H;}i _{9 JOMrEHtensmnSnS

Add Callers * Do More
@ fidd ,f; Search gy Conference L)
MyExtension305
ii\;rii A MyExtension305
Men
105 (EMT+0), China o @
Skype Test Call Call me ko test vour sound
3:05 (GMT+0Y, China @ i
Ringing...
i~ l Enter China phone number or Skype Name I
I & o
v orline 5,599,074 Users Orline o o Calling MyExtension305... 5,639,633 Users Orline
Figure 20-A Figure 20-B

2.2 Input the SIP number you want to dial out on the appeared panel. See Figure 21

http://www.yeastar.com support@yeastar.com
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ﬁ Skype?- myskypeid - | Ellil

File ‘jew Contacks Tools Call Chats Help

A~ myskypeid

a Zall cheaply ta mokile phones and landlines

@ @ f:é :'(_:E @ oMyEHtensiunﬁﬂS

1O & Add skypeout Contact

0 Select the countryfregion wou are dialling
| United States =18

Zalling rates

‘a Enter United Skates phone number (with area
code)

Far exarnple; 212-555-KKKE
CED G G
= 0L ..

You need Skype Credit ko call ordinary phones, Buy 20
Skype Credit

&= w | Enter United States phone number {with v|

aw U B Callwith MyExtension305 5,643,429 Users ...

Figure 21

It is same to dial from office telephone.

<The End>

http://www.yeastar.com

support@yeastar.com



