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Call Manager Solution

Call Manager for Traditional PBX (PABX)

To every company, especially to every advanced phone users, the value of a call or contact
information is vital to competing in global economy. Call Manager provides customized call
routing, live and voice mail and recording backup, caller ID visible, click to SkypeOut easily
or click to transfer incoming calls throughout the enterprise as well as PSTN networking to
enhance effective team operations, which are useful and powerful connectivity in attracting

valuable customers.

BizSky is a call manager solution for traditional PBX (PABX). It adopts the way of Client
Software + Normal Telephone to take the functions of Call Monitoring and Call Control into

effect.
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Ceneral Telephone Users

Features:

1. Voice Message: Let caller leave voice message when you are busy or away. See Figurel

B BizSky for Phone — 303 E|@|E|

File VYiew Contactz Toolz Help

Faerll Hame
310 Matthew Forry
304 Jason Eidd

| 30 Jezon Kidd
J06 Alex Chang
304 Henry

= 302 Benzen

=] 302 Banzon

- 136Z5015253 Ligao Hu

Menbers Contacts | Hizsterys | Yelce messages [ Call records

Time

2007T-07-23 14:23:19
200T=07-23 14:18.04
2007-07-23 14:15:10
2007T-07-23 14:18:09
200T-07-23 14:24:46
200T-07-23 14:10:38
2007T-07-23 14:04:32
200T=07-23 14:20:07

Figure 1

Advanced Telephone Users
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2. Call Record: Click to record important call. See Figure 2

& BizSky for Phone — 303 =13

File View Contacts Tools Help
Menbers | Contacts | Historvs | Voice messages| Call records |
PeerIDl | Hame Time Tharation
o a0z Benson 2007-07-23 14:47:19 00:21
G 302 Benson 2007-07-23 14:44:50 00:24
G 302 Benson 2007-07-23 14:43:49 00:45
o 306 hlex Chang 2007-07-23 14:42:45 00:27
o 306 #lex Chang 2007-07-23 14:37:30 00:28
o 310 Matthew Perry 2007-07-23 14:30:05 00:56
o 304 Henry 2007-07-23 14:29:19 00:23
o 304 Herry 2007-07-23 14:25:25 00:Z26
o 310 Matthew Ferry Z007-07-23 14:27:15 00:35
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(Figure 2)
3. Caller ID Profile: Show caller’s information in real-time. See Figure 3

B BizSky for Phone — 303

File W¥iew Contacts Toeols Help
| Historvs " Voice messages " Call records | Call | St
Q 5503300
Hame: MichaelChen
Title: Engineer
Comp ang: Yeastar
Email: chyfiyeastar. com
MEH: flamelZl3fyeastar. com
Skype: weastar. flame
Web: www. yeastar. com
Connecting. ..
[Conference. .. ] [Tra.nsfer to. .. ] [Start Record

(Figure 3)
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4. Click to Call: Click on “name” to call, don’t waste your precious time on dialing. See Figure4

B BizSky for Phone — 303

File View Contactz Toolz Help

Members | Comtacts |Hist0rvs | ¥eice messages | Call records|

| Hame |foice FPhone | Mobile Phone | Home Phene

3 Acherman _+617121384TD229 16173347022

& Fenson +27529064907  +2T529064907 +2TH2906490
‘_“ Cromwell +18504338554  +18504338554 +1850433855
“% Doyle +REEEETI3339T  +BEEE2TIS339T +EREE2TIS33
& Esther . .. HE613422224TTS  +8613422224
& Fielding +91... +91919385262T53  +9191938526
5 Garcia +EZZ1TOBS2TI4  +6221TOB3Z2T94 H5E2 1 TOBSET
5 Herway +EZZ1TOBSZTIL  +E2Z21TOBSZTI4 +EZ21TOBSET
"'—5 Jonathan +32ETETICEE +3EETETISES +3ZET2TISZE
& K. 8591173 00187183002 O018TE15300
‘_“ Ligao Ho 5503302 13625015253 13625015253
5 n.. Sa0E3E00 15980283407 SE0EE00

& oo, 20199 O09TZET511 0097287511

| >

L +61738470229 |

8 BizSky for Phone - 303

File ¥iew Contacts

Select Confererce participants

Name | Ext.no [

 Acherman 301
Benzon

Cromwell

Henry
Jason Eidd
Matthew Perry

|_Conference. i l [Transfer Ak ] [Start Record]
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(Figureb)
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6. Call History: Easy to review log, no more missed business calls! See Figure 6

8 BizSky for Phone — 303

File View Contactz Tools Help

Members " Contacts | Historys |Voice messages " Call recordsl
FeerID Hame Time Tratic

& ooz Benzon 2007. .. 00:09

Q) a0z Benzon 2007. .. 00:29

Q oz Benson 2007. .. 00:54

QO = Mex Chang  2007... 00:35

@ e Mex Chang — 2007... 01:19

) 9.5503302  Lizas Ho 2007. .. 02:09

&) ssoIs00 MichaelChen  2007... 00:08

&) 5503300 MichaelChen  2007... 00:10

Q 3w Ma. .. 2007. .. 00:57

o 304 Hemry 2007. . . 00:24

© =0 Ma. .. 2007. .. 00: 38

QO Hemry 2007. .. 0o:11

Q) 4 Hemry 2007. .. 01:23

0 = Ma . 2007. . 00:54

() 13625015253 Ligae Hu 2007. .. 00:34

Q) 3o Mlex Chang  2007... 00:44 o
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(Figure 6)
7. Click to transfer PSTN or VolP (Skype) call. See Figure 7

A BizSky for Skype — 302 [-_”Elw

File View Contacts Tools Help

|"|l"oice messages ” Call records | Call ILIL]

(' } 310

Fame:

Title:

Comp any:

Email:
MSH:

Slype:

Web:

‘ 01:55

[Conference. .. ] |§Tra:nsfer tao. .. | Eart Record]

Members. ..

Contacts. ..

S — |
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(Figure 7)
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8. Extension list, click to call or transfer. See Figure 8

A BizSky for Skype — 302 |[=1<
| File View Contacts Toolzs Help
Menbers |Contacts (19/26) | Historys(430/500) | Voicd 41*]
W | Hame | Ext. no | Mobile Fhone
-:,' Angle Zhn 303 13908059355
';,' Deniz Wang 308 15359233786
"'f Emerzon Zhemg 505 13425015126
-:.' Jessica Yao 309 1395005T025
‘;‘.' John Zhang 30z 136060363587
~I"_' Alex Cheng 301 13860127344
214325 123 563543
2423423 2543
5555 555 555
James Gao 304 13459044320
Simon Ha 307 13906057383
3| I | [l]
D =
¥ =)

(Figure 8)

9. Contacts list, edit and click to call. See Figure 9

8 BizSky for Fhone — 303

File Wiew Contactz Teels Help

Members | Contacts |Historys || ¥eice messages | Call recerds|

Hame O0ffice Fhone Meobile Fhene Home Fhone
Acherman 51733470229 B1T121354T0220 +617354T022
Ben=on 2TE29064907 - +2TE29064907 +Z2T52906430
Cromwell +13504338554 +158504335554 +18504335855
Doyle +E6E62T13330T +66862T13330T +EEE62T1333
Ecsther +56. .. +E615422224TTS +E613422224
Fielding +91... +91919385262753  +9191933528

Garcia +62Z1TOBE2T94  +62Z21T06S2T94 +B2Z21 TORGET

Herwey +E2Z1TOBEZTI4  +E2Z1TORSZTI4 +EZZ1TORSZT

Po Po Po Po Po Po Po Po Po Po Po B
Ce Do 0o 0o Do 0o (o Do 0o (o Do 0o [0S

Jonathan +32ZT2T15268 +322TZTISZE +322T2TISZE

E .. 8591173 001BTS153002 00167515300

Ligao Hu 5503302 13825015253 13825015253

M. 5503300 15960253407 5503300

W.. . §230199 0097257511 0097257511
< | >
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e G ) :
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(Figure 9)
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10. Share contacts between advanced phone users. See Figure 10

(B BizSky for Skype — 302

File View Contacts Tools Help

|Hembers[ CORt&CtS(lQﬁZE)l Historys @30f500)||V0iceLillJ

| Hame | 0ffice Phone |Mobile Phone |
by B
r;a Send Contact m

Send conatct(z) to zelected

Name | Ext.no
Mlex Cheng 301
#ngle Zhu 303
Emerzon Zheng 305
Deni= Wang 306
Jessica Yao 309

[ ok | [ cancel |

9, 5503308

(Figure 10)

11. Follow-me, you can make/receive office call anywhere. See Figure 11

|1|

| @ BizSky for Skype — 302

Pils Yiew Contacts Toal Help

||—j |

BizSky — Options

|Svstem Call Forword H;;lcome tome

Sign in
@Never

O Aways

C}No answer within |10 zeconds
124

fer to wolce message

—

| Dj seconds

DTransfer to wolce message
(&) Transfer to %?50_3?09 |

L@ | ®A [ ER® ]

ST bt

(Figure 11)
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<The End>
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