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1.1 Upgrade through TFTP 

Step 1: Download the upgrade file. (e.g. 6.11.0.05.bin) 
Download link: http://www.yeastar.com/download/NeoGate-TB400/ 
 
Step 2: Create tftp Server（For example, tftpd on Windows） 
1）Install tftpd32 software on computer  

   Download link: http://tftpd32.jounin.net/tftpd32_download.html 
 
2）Configure tftpd32 

   On option ‘Current Directory’, click ‘Browse’ button, choose the firmware file of 
NeoGate TB400 upgraded patch, such as C:\Image\6.11.0.05.bin  

 
Figure 1-1 

 
Figure 1-2 

Step 3:  On NeoGate TB400 configuration page, select System Settings 
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Firmware updateDownload Image From A , choose ‘TFTP Server’:  
1）TFTP Server: Fill in IP address of tftpd32 server, such as 192.168.5.27 
2）File Name: Enter the name of firmware update, such as 6.11.0.05.bin 
3）Click ‘Start’ to upgrade  

 
Figure 1-3 

1.2 Upgrade through HTTP 

On NeoGate TB400 configuration page, select System Settings  Firmware 
update Download Image From A, choose ‘HTTP Server’:  
1）HTTP URL：Enter the update image file download link. 

Example: 
http://www.yeastar.com/download/NeoGate-TB400/6.11.0.05.bin 
 
2）Click ‘Start’ to upgrade  

 
Figure 1-4 

Note： 
1．If enabled ‘Reset configuration to Factory Defaults’, NeoGate TB400 will restore to 

factory default settings. 
2．If you’re failed to upgrade through HTTP, please try again by TFTP way.  
3．If you’re again failed through TFTP upgrade way, please turn off your computer’s 

firewall, and then retransfer.  
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If the update is successful, you will see the version info on system information.  
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