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1. Introduction  

MyPBX  ðAn IP - PBX for Small Businesses /Home Office  

MyPBX is a standalone embedded hybrid PBX for small businesses and remote 

branch offices of larger organizations. MyPBX also offers a hybrid solution (a 

combination of Vo IP applications using legacy telecom equipment) alternative 

for enterprises who are not yet ready to migrate to a complete VoIP solution.  

 

Applications  

1. 1  Features  

ƀ Auto-provision  ƀ Follow me  

ƀ Blind  Transfer  ƀ Interactive Voice Response (IVR)  

ƀ BLF Support  ƀ Intercom / Zone Intercom  

ƀ Blacklist ƀ Music On Hold  

ƀ Call Detail Records(CDR)  ƀ Music On Transfer  

ƀ Call Forward  ƀ Paging / Zone Paging  

ƀ Call Parking  ƀ PIN Users  

ƀ Call Recording  ƀ Queue  

ƀ Call Pickup  ƀ QOS 

ƀ Call Routing  ƀ Ring Group  

ƀ Call Transfer  ƀ Route by Caller ID  

ƀ Call Waiting  ƀ Skype Integration (Skype Connect )  

ƀ Caller ID  ƀ Speed dial  

ƀ Conference  ƀ Three -way Calling  

ƀ Define Office T ime  ƀ Do Not Disturb(DND)  

ƀ Direct Inward System Access(DISA)  ƀ Voicemail  

ƀ Distinctive Ringtone  ƀ VLAN 

ƀ Firewalls   
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1. 2  Hardware Specification s 

1. 2 .1  Exterior Appearance  

Front Side   

 
Figure  1-1 MyPBX  Front Panel Picture   

 

No.  Identifying  

ŵ Green LED ̔Indicates the power connection  is normal.  

Ŷ Green LED ̔Indicates the server system is in working order  

ŷ Green LED ̔Indicates the system is ready.  

Ÿ Green LED ̔Indicates the internet interface is in use  

Ź Red LED̔stands for  FXO port  

Orange LED : Indicates presence of a  BRI port.  

Green LED ̔stands for FXS port   

LED Dual -  Red blink ̔FXO port isnôt connecting PSTN line. 

LED Dual -  Red and Green  blink ̔FXO port receive an incoming call.  

LED Dual -  Red and Green  fast blink ̔FXO port  is in talking.  

LED Dual -  Green  and Red blink ̔FXS port is ringing.  

LED Dual -  Green  and Red fast blink ̔FXS port is in talking.  

 

2 ) Back Side   

ŵ   Ŷ   ŷ  Ÿ   Ź      
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2. System set up  
2.1 Connection Drawing  

 

 

Figure  2-1 

2 .2  Connecting Ethernet Line  

MyPBX provides two 10/100M Ethernet  ports with RJ45 interface and LED  

indicator .  Plug Ethernet  line into MyPBX ôs Ethernet  port, and then conne ct 

the other end  of the Ethernet  line with a hub, switch, r outer, LAN or WAN. 

Once connected, check the status of the LED indicator. A  yellow LED 

indicates the port is in the connection  process, and a green LED indicates the 

port is properly connected .  

PSTN  PSTN  

Normal 

Phone  

IP  

Phone  

601  

60 2 

FXS 

Ports  

LAN  

FXO 

Ports  
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Provider  

Soft  
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Figure  1-2 MyPBX Back Side Picture  
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2 .3  Supplying Power  

MyPBX utilizes the high -performance switc h power  supply , which suppl ies 

the required power for the unit .  

AC Input: 100~240V  

DC Output: 12V , 1A 

 

Please follow the steps below to connect the MyPBX unit to a power outlet :  

 

1.  Connect the small end of the  power cable to  the power input port on the 

MyPBX back panel, and plug the other end  of the  cable into a 100VAC 

power outlet .  

2.  Check the Power LED on the front panel. A solid green LED  indicates  that 

power is being supplied correctly . 
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3. Manag ing  MyPBX  

3 .1  Administrator  Login  

From your web browser,  inp ut the IP address of the MyPBX server.   

If this  is the first time you are  configur ing  MyPBX, please use the default 

settings below :  

IP Address: http://192.168.5. 150  

Username: admin   

Password :  password  

 

 

  Figure  3-1  
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3 .2 Status Monitor  

3 .2 .1  Line Status  

 
Figure  3-2  

MyPBX  Status Description :  

Extensions :   

1)  :  Extension is unregistered  

2)  :  Extension is idle   

3̃ :  Extension is ringing  

4̃ :  Extension is busy in a call  

Trunks :  

VOIP  Trunk :  

Status  

Unregistered : T runk registration failed . 

  Registered : Succeed  registration, trunk is ready for  use . 

  Request Send : Registering . 

  Waiting : Wait ing  for authentication.  

 

FXO  Trunk :  

Status  
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Idle : The port is idle.  

  Busy : The port is in use.  

  Disconnected : The port has nôt connect ed the PSTN line.  

More detail message, please  refer to the LED identifying of front panel.  

 

BRI Trunk :  

Status  

  Ok: The ports connect correctly.  

  Error : The port is  error.  

Disconnected : The port hasn ôt connected the PSTN line.  

 

Service Provider :  

Status  

  Ok: Succeed registration, trunk is ready for  use.   

  Failed : Trunk registration failed.  

3 .3  Basic  

3 .3 .1 Extension  

Extension has  two types: Analo g extensions (FXS)  and VOIP extensions ( SIP 

extension ) . 

 
Figure  3-3 

 

3. 3 .1.1  Analog Extension s ( FXS )  

 

Edit  Analog Extension s 



MyPBX SOHO User Manual  

www.yeastar.c om                                           Page 11   

On the administration page of FXS extensions, click óEdit ô on the extension that 

you want to edit, and modify the following inform ation o n the  popup  window    

 

1) General  

·Extension   

The numbered extension, i.e. 1234, that will be associated with this particular 

User / Phone.  

 

·Port   

The extension correspond port.  

 

·Name  

A character -based name for this user, i.e. óBob Jonesô . 

 

·Calle r ID   

The Caller ID (CID) string will  be used when this user calls another internal user.  

 

2) Voicemail  

·Enable Voicemail  

Check this box if the user should have a voicemail account . 

 

·Voice m ail Access PIN #  

Voicemail Password for this extension,  i.e. ó1234ô . 

 

3) Mail  Setting  

·Enable Send Voicemail  

Once enabled, the voicemail will be sending  to below email  address as an 

attachment . 

 

·Send Voice m ail to Email Address  

This option defines whether or not voicemails /Fax  is sent to the Email address 

as an attachme nt.  

Note : Please ensure that all voicemail settings are properly configured on the 

System Settings -> Voicemail Settings page before using this feature.  

 

4) Flash  

·Hook Flash Detection  

Sets the amount of time, in milliseconds, that must pass since the las t 

hook - flash event received by MyPBX before it will recognize a second event. If a 

second event occurs in less time than defined  by  Hook Flash Detection , then 

MyPBX will ignore the event. The default value of Flash is 1000  ms, and it can be 

configured in 1 ms increments.  

 

5) Group  
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·Pickup Group   

If this extension belongs to a pickup group, any calls that ring this extension can 

be picked up by other extensions in the same pickup group by dialing the Call 

Pickup feature code (default *4).  

Note : *4 is the defa ult setting, it can be changed under  Feature Codes -> 

General -> Call Pickup.  

 

6) Follow me (Call Forwarding)  

This function sets inbound call forwarding on an extension . An administrator  can 

configure Follow  Me for this extension.  

 

7̃Other Options  

·Call Waiting  

Check this option if the extension  should have Call Waiting capability . If this 

option is checked, the óWhen busy ô follow me options will not be available . 

 

 

·User Web Interface  

Check this option to allow the user to login to t he MyPBX User Web interface, 

which can be used to access voicemail and extension recordings. Users may 

login to the MyPBX User Web interface by using their extension number and 

voicemail PIN # as the login and password respectively.  

 

·DND   

Donôt Disturb.  

 

·Ring Out  

Check this option if you want to custom the ring time. Tone will stop over the 

time defined.  

 

8̃Mobility Extension  

MyPBX allows you to use your mobile phone as extension. If you set your mobile 

phone as mobility extension and then you call MyPBX with this mobility phone, 

MyPBX will recognize your call as a call from an extension. You can dial the 

nu mber  of other extensions (Your caller ID will be the number of your extension) 

and use outbound route of MyPBX.  

 

·Mobil ity  Extension Number  

Don't forget the dial patterns of the outbound route  before dialing a mobile 

extension . E.g. if you want to set ñ159 60XXXXXX ò as mobile extension, and the 

dial pattern of the outbound route is ñ9ò; you should set ñ915960XXXXXX ò here.  

 

Note: If you enable callback on Trunk A, the mobility extension of this inbound 

route will be disabled.  
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Figure  3-4 

 

3. 3 .1.2 VOIP  Exten sion  

 

A VOIP extension is an SIP/IAX Account that allows an IP Phone or an IP Soft -  

Phone client to register on  MyPBX.  

 

1. Add VOIP Extension  

Go to Extension s Ą VOIP Extensions Ą Create New Extension  

 

1)  General  

·Type   
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Extension type: SIP,IAX or SIP/IAX . 

SIP ï Identifies whether the extension sends and receives calls using the VoIP 

protocol SIP.  

IAX -  Identifies whether the extension sends and receives calls using the VoIP 

protocol IAX.  

 

·Extension   

The numbered extension, i.e. 1234, that will be associated w ith this particular 

User / Phone.  

 

·Password  

The password for this extension , Ex: ó12t3f6ô 

 

·Name  

A character -based name for this user, EX: óBob Jonesô 

 

·Caller ID   

The Caller ID will be used when this user calls another internal extension.  

 

·SIP Transport   

This will be the transport method used by the Extension . The options are UDP 

(default)  or  TCP or TLS.  

 

2) Voice mail  

·Enable Voicemail  

Check this box if the user should have a voicemail account.  

 

·Voice m ail Access PIN #  

The voicemail Password for this ext ension , i.e. ó1234ô . 

 

3) Mail  Setting  

This option defines whether or not voicemails  or faxes  are sent to an Email 

Address as attachment.  

 

·Enable Send Voicemail  

Once enabled, the voicemail will be sent to email as an attachment.  

 

·Email Address  

Email add ress use to receive the voicemail or Fax.  

Note : Please ensure that the section 'SMTP Settings For Voicemail'(in the 

'Voicemail Settings') have been properly configured before using this feature.  

 

4) VoIP Setting s 

·NAT   
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This setting should be used when the system is using a public IP address, 

communicating with devices hidden behind a NAT device (such as a broadband 

router). If you have one -way audio problems, you usually have problems with 

your NAT configuration or your firewall's support of SIP and/or RTP ports.  

·DTMF Mode  ï RFC2833 , Info , Inband , Auto . 

 

·Enable SRTP  

Enable extension for SRTP.  

 

5) IP Restriction  

·Enable IP Restriction   

Check this option to enhance the VoIP security for MyPBX . I f this option is 

enabled, only the permitted IP or Subnet mask w ill be able to register this 

extension number. In this way, the VoIP security will be enhanced.  

 

·Permitted óIP address/Subnet mask ô  

The input format should be óIP addressô+ô/ô+ôSubnet maskô. 

e.g."192.168.5.100/255.255.255.255" means only the device whose  IP 

address is 192.168.5.100 is allowed to register this extension number . 

e.g."192.168.5.0/255.255.255.0" means only the device whose IP address is 

192.168.5.XXX is allowed to register this extension number . 

 

6) Group  

·Pickup Group   

If this extension belo ngs to a pickup group, any calls that ring this extension can 

be picked up by other extensions in the same pickup group by dialing the Call 

Pickup feature code (default *4).  

Note : *4 is the default setting, it can be changed under  Feature Codes -> 

General -> Call Pickup.  

 

7) Follow me (Call Forwarding)  

This function sets inbound call forwarding on an extension . An administrator  can 

configure Follow  Me for this extension.  

 

8̃Other Options  

.Call Waiting  

Check this option if the extension  should have Call Waiting capability . If this 

option is checked, the óWhen busy ô follow me options will not be available . 

 

.DND   

Donôt Disturb.  

 

.User Web Interface  

Check this option to allow t he user to login to the MyPBX User Web interface, 
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which can be used to access voicemail and extension recordings. Users may 

login to the MyPBX User Web interface by using their extension number and 

voicemail PIN # as the login and password respectively.  

 

.Ring Out  

Check this option if you want to custom the ring time. Tone will stop over the 

time defined.  

 

9̃Mobility Extension  

MyPBX allows you to use your mobile phone as extension. If you set your mobile 

phone as mobility extension and then you call MyPBX with this mobile phone, 

MyPBX will recognize your call as a call from an extension. You can dial the 

numb er  of other extensions (Your caller ID will be the number of your extension) 

and use outbound route of MyPBX.  

 

·Mobility  Extension Number  

Don't forget the dial patterns of the outbound route  before dialing a mobility 

extension . E.g. if you want to set ñ159 60XXXXXX ò as mobile extension, and the 

dial pattern of the outbound route is ñ9ò; you should set ñ915960XXXXXX ò here.  

 

Note: If you enable callback on Trunk A, the mobility extension of this inbound 

route will be disabled.  
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Figure  3-5 

 

 

 


























































































































































































