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§°® Yeastar ExSKky Instruction

Instruction of the ExSky Software

Installation

1. Install SKY800 hardware card

According to <SKY800 Hardware Install Guide>,

Download <SKY800 Hardware Install Guide> from :
http://www.yeastar.com/download/SKY800Hardwarelnstall.pdf

2. Install ExSky software

3. Configure ExSky software

According to <ExSky Config Wizard>,

Download <ExSky Config Wizard>from:
http://www.yeastar.com/download/ExSkyConfigWizard.pdf

Please confirm you have been successfully finished the above steps:

Set Up

Step 1. Double-click the shortcut on desk to run the software, please wait for few seconds to
Sign in all your Skype ID.

ExSky starting... |Z| |E|rg|

File Tool Help

Start Option Configz
o, Fort Line No. Status | Skype ID Feady Direct-Line Call Caller/Callee Duration

Picture 1
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Step 2. Allow SkypeChannel.exe program to use Skype for every Skype ID

E 5kype?— Another program wants to use Skype r5_<|

P

i '__§ Another program wants to use Skype

p

Another program is trving to access Skype. This can be a pokential security
risk.
Wehat would vou like to do?

Mame: SkypeChannel. exe

[ {#iallow this program bo use Skvpe! j
) &llow this program to use Skype, but ask again in the Future

{7 Do not allows this program ko use Skype

What does this mean?

Picture 2
Step 3. Check if the status of all ports and Skype are absolutely normal.

http://www.yeastar.com support@yeastar.com
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ExSky- — 16 Port=s Skype Gateway |T||E|r$_(|
File Tool Help

@ | W

Stop  Option
Mo.  Port | Line Mo, Status  Skype ID Ready Direct-Line call Caller/Calles Duration
@1 F¥O 805 Idle yeastar.uskypell  Yes
@2 FXO 806 M/ A yeastar.uskypel2  Yes
B3 Fxs #1 Idle yeastar.uskypeld  Yes
B4 FRO  #2 Idle yeastar.xskypeld  Yes
M5 FXS 807 Idle yeastar.xskypels Yes
@6 FXO B08 Idle yeastar.uskypeldé  Yes
@7 FxS  #3 Idle yeastar.uskypel?  Yes
@3 FxS  #4 Idle yeastar.uskypeld  Yes

Picture 3

Description of all items:

No. :

1) ¥ : Red light means failed initialization, port unavailable or Skype account unavailable
2) "' : Blue light means succeeded initialization, port corresponded line is idle

3) " : Green light means succeeded initialization, port is in service

Port:

1) FXO: FXO module linked to PBX extension line
2) FXS: FXS module linked to PBX CO line

3) ERR: Module is not available

Line No. :
Phone number linked with this port, which is inputted by administrator. For convenient
remember, it can be null.

Line Status:

1) N/A: FXO port is not linked
2) Idle: Portidle

3) Busy: Port in service

http://www.yeastar.com support@yeastar.com
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Skype ID:
Skype ID corresponds to the port number.

Skype Ready:

1) N/A: This port is not configured Skype yet
2) Yes: This Skype is ready to use

3) No: This Skype is unready to use

Call:
1) Call in
2) Call out

Caller/Callee:

The telephone number or Skype ID of the other side

Duration:
The duration of speaking

http://www.yeastar.com

support@yeastar.com
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Step 4. Right-click to adjust the voice volume and set ports:

. ExSky, — 16 Ports Skype Gateway |-_||E|f'5_<|
File Tool Help

- 'k..“.-" \C%J.-" P

Stop  Optiom

Mo.  Port | Line Mo, Status  Skype ID Ready Direct-Line call Caller/Callee Duration
M1 FxO N yeastar.xskypell Yes

A2 FxO A yeastar.xuskypel2  Yes

Ll yeastar xskypelou

B4 FrO S yeastar.xuskypel

M5 FXS Idle \;eastar.xsk\;pe:

M6 FRO P yeastar.xskype: Stt' n

A Idle yeastar.xuskypel. thne

B8 FxS Idle yeastar.xskypeld  Yes

Picture 4

® Set the volume

Acoustic Echo Cancellor

Mic Yaolure:

L

Speak Yolurme:

d

[ ok | [Cancel]

Picture 5
® Set the port

Right click the port number that you want to set up, and you will find a window as following,
then you can set the corresponded options

http://www.yeastar.com support@yeastar.com
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Port Settaing

Fort Ho. 1

Line Ho. 805

Direct-Line (Mutgoing Call always dial this number)
weastar. beijingl ;yeastar beijing?

Busy Transzfer (Incoming Slype call will transfer
to below Skype ID when trunk busy)

ExSky

Picture 6

Note:

® Port No.: The port you want to set up.

® Line No.: The telephone number corresponding to this port.

® Direct-line: If you set up this direct line, every time when this port is off-hook, ExSky will
help you directly dialing this number, and through this port can only dial this fixed
number. Generally this setting is used to connect with branch offices.
Note: You can input mutil-item (Skype ID) and set off them by a semi-colon (e.g.
nol;no2;no3). It means a call unsuccessful to first item, it will be passed to next item
automatically.

® Busy Transfer: When you set up this function, even if the port is busy, ExSky will transfer
calls to those idle Skype IDs.
Note: You can input mutil-item (Skype ID) and set off them by a semi-colon (e.g.
nol;no2;no3), It means a call unsuccessful to first item, it will be passed to next item
automatically.
you can use "ExSKky" instead of all trunk's Skype ID. For Example: As Picture 3,
"ExSky" equals to "yeastar.xskypell;yeastar.xskypel?;...... yeastar.xskypel8".

Step 5. Set ExSky Options

1) For ‘Global’

® Select country for Local Telecom Network. The new setting will not take effect until you
restart ExSky!

® Select Max. Number of Talking Channel, It depend on your PC performance. For your

information:
Simultaneous Talking Ports 3 5-6 8~9 15
PC Requirement CPU Celeron P4 2.66G P4 2.8G Intel Core Duo
2.8G Dual Core 1.86G
Memory 512M 1G 1G 1G

http://www.yeastar.com

support@yeastar.com
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® Automatic Attendant and waiting music are set as default
You can select a new WAVE file for your automatic attendant or waiting music.

® Check ‘Start ExSky When | start Windows’
Ex5ky Option= b—(|

Flobal |P|:urts Dials

[]5tart Exoly fihen I start fiindows

Country (Restart ExSky to take it effect)

UsA v |

Max. Humber Of Talking |1E. vl

Automatic Attendant (Incoming Call From FXO)

|[default] | D

Waiting Music (Incoming Cell From FES)

|[default] | D

How to custom Automatic Attendant?

| ®= || EE |
Picture 7
2) For ‘Ports’
ExSky Options [z|
| Global | Parts |Dials
Port Mo, L

Line Ho. |a|:|5 |

Direct-Line (Dutgoing Call alwaws dial thiz number)

|3rea5t=ar. beijingl ;veastar. beijing?|

Busy Transfer (Incoming Skype call will transfer to
below Slype ID when trunk busy)

|Ex51':5r |

[ wm= | [ mE |

Picture 8
Rules are as same as Port Setting page.

http://www.yeastar.com support@yeastar.com
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Application of Direct-line:

For example, use in branch offices that lie at remote places.

If the Skype ID of branch office is yeastar.bejingl and Yeastar.bejing2, and set it up as
Direct-line of 805,in which case ExSky will directly transfer calls to yeastar.beijingl when
someone dial extension number 805, if yeastar.beijingl is busy, then transfer calls to
yeastar.beijing2.

3) For ‘Dials’

You can define Dial Rule or Speed-dial here for all port. The priority of Dial Rule is in Descend
of dial number

Ex5ky Option= [5_<|

Global | Ports | Dials |
Dial Rule & Speed-disl

Dial Substitute

305# flame
12# veastar. piplgod

11# weastar 2

[ wm= | [ mE |

Picture 9

4) For ‘Edit Rule’
® ‘Prefix’ is the prefix of dialing telephone number and ‘Substitute’ is the replacement of

telephone number.

Edit Rule

Prefix ! no0186

Substitute: | 0054]

| ok | | cancel |

Picture 10

http://www.yeastar.com support@yeastar.com
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For example, set up the Dial Rule as following:

No. Prefix Substitute
1 00186 0086
20 1+# 00865921234567

® Keep the dialing habit as same as PSTN

For example, the IDDD (international direct distance dialing) for a PSTN user in Korea is
001+country code+ area code+ telephone number, like 001+ 86+592+5500000. While the
VolIP provider (Skype) requires the way as 00 + country code+ area code+ telephone
number, like 00+86+592+5500000. Follow up the above way to keep the dialing habit as
usual.

® Speed Calling, like No. 20. user dial 1#, Skype will call out 00865921234567

Usage of ExSky

For example, when you finished with set up ExSky, every port's corresponding Skype ID and
Line No. as the following Figure :

ExSky. — 16 Ports Skype Gateway |T||E|D_<|
File Tool Help

&

Stop  Optiom
Mo.  Port | Line Mo, Status  Skype ID Ready Direct-Line call Caller/Callee Duration
M1 F#0 205 Idle yeastar.pipigol -H
A2 FxO 806 A yeastar.pipigo2 Yes
® 3 FX5 #1 Idle yeastar.pipigo3 Yes
@4 Fxg  #2 Idle yeastar.pipigo4 ¥as
M5 FwO 807 Idle yeastar.pipigos Yas
M a FxO 808 Idle yeastar.pipigof Yes
7 FxS  #3 Idle yeastar.pipigo? Yes
B8 FxS  #4 Idle yeastar.pipigog Yes

Picture 11

http://www.yeastar.com support@yeastar.com
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Other PBX Ext. lines are: 801, 802, 803,804...
And have call out credit on Skype ID ‘yeastar.pipigo3’

® SkypeOut
Make the reference of the Figure 1 on above.
For example you wan to call a client, his number is 0015555555.

Model 1: Call through extension line 805
1) Off hook, dial 805
2) Hear the dial tone
3) Then dial the callee number 0015555555

Model 2: Call through CO line #1

1) Off hook, dial #1

2) Hear the dial tone

3) Then dial the callee number 0015555555

e Calls between Branch Offices
For example there are two offices lie in different places, one in New York and another in
London. The ExSky of these two branch offices are set up as following:

New York Office

No. Port Line No. Skype ID Direct-Line
1 FXO 805 NYO01

2 FXO 806 NY02

3 FXS #1 NY03

4 FXS #2 NY04

5 FXO 807 NY05

6 FXO 808 NY06 London01
7 FXS #3 NY07

8 FXS #4 NYO08

Other PBX Ext. line No.: 805,806,807.....

London Office

No. Port Line No. Skype ID Direct-Line
1 FXO 901 London01
2 FXO 902 London02
3 FXS #3 London03
4 FXS #4 London04
5 FXO 903 London05
6 FXO 904 London06
7 FXS #2 LondonQ7
8 FXS #1 London08

Other PBX Ext. line No.: 905,906,907.....

http://www.yeastar.com support@yeastar.com
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Picture 12

If you are now in New York office and you want to call the extension line 905 of London office
Steps:

1) Set SkypelD LondonO1 as the direct-line of Skype ‘NY06’

2) Off hook, dial 808

3) Hear the automatic attendant from London office ExSky

4) Then dial the extension number 905

® \WebCall

Make the reference of the Picture 11 on above.

Model 1: Call through FXS port

1) To register a Skype ID ‘yeastar.pipigo8’ as the special usage

2) Release this ID on website as ‘SkypeMe’

3) Client will call this ID and then hears a automatic attendant from PBX

4) Then client could dial the number according to the PBX warning message.
Model 2: Call through FXO port

1) To register a Skype ID ‘yeastar.pipigo5’ as the special usage.

2) Release this ID on the website as ‘SkypeMe’

3) Client will call this ID and then hears a automatic attendant from ExSky
4) Then client could dial the number according to the automatic attendant message.

(FINISH)

http://www.yeastar.com support@yeastar.com



