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Introduction: 
MyPBX and EasyLynq are integrated for billing purposes for EasyLynq 
Enterprise/Server and EasyLynq Hotel. 
The version of MyPBX is 15.19.351.432. 
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1. EasyLynq Office/Server Integration Feature  
 
The implementation of call accounting requires the installation and configuration of a 
MySQL ODBC data source in the PBX Agent computer. When PBX Agent establishes 
an ODBC connection to MyPBX database, EasyLynq Office/Server will be able to: 
 Retrieve the call records data and stores them in its own database after 
processing.  
 Extract CDR from the database using the uniqueid field as the query filter.  

 

 
 

2. EasyLynq Hotel integration Feature 
 
The AMI Hospitality Service is available starting on MyPBX and hosted on all 
subsequent MyPBX platforms.  
MyPBX AMI interface implements the following basic services:  
 Check-in, with the assignment of the guest’s name and language to the room 
phone sets and permission for outward access. 
 Check-out, forbidden for establishing outgoing calls. 
 Do Not Disturb service.  
 Message Waiting Indicator, to signal new voice mail messages and written 
messages at the hotel reception.  
 
EasyLynq SIP Messaging interface extends the hospitality service to a higher level, 
adding the following features:  
 Full wake-up service (set / cancel / change / answer control), in nine languages.  
 Room-status.  
 Minibar/Laundry posting.  
 
EasyLynq IVTS Hotel can replace SIP Messaging and adds advanced functionality 
such as voice mail in 9 languages for guests and staff, Text-To-Speech and much 
more.  
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3. EasyLynq officially Supported PMS 
• Micros/Fidelio (EasyLynq certified for versions 6, Suite 7, Suite 8 and Opera, 

Fidelio Part-No: 5001-309) 
• Protel 
• SIHOT 
• NewHotel 
• WinTouch 
• Brilliant 
• IDPMS/Itesso (HotelConcepts) 
• Host 
• Medallion (Softbrands/Infor) 
• Portfolio (Softbrands/Infor) 
• Epitome (Softbrands/Infor) 
• NHS 
• TMS/SAP 
• Visual One 
• Optima (Silverbyte) 
• ASSD 
• Acihotel 
 
 
 

<The End> 


